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McFarlane Trust

Welcome
Welcome to the first McFarlane Newsletter of 2024… 
as always with a new year it’s difficult to really believe 
we’re there again, but I’d like to wish everyone all the 
best and hope it’s a good one.

Looking back over 2023, it’s been a relatively good 
year for McFarlane Trust with the opening of our 
new three person service at Amochrie Drive and new 
tenants for several vacancies that arose over the year.

Our management structure is operating well and the 
Board of Trustees are very happy with the way the 
company is being run. 

The Board of Trustees lost a member in the autumn 
of 2022, but we were fortunate in recruiting two new 
members with social care experience during 2023…
Mary McLean (29/3/23) and Eileen Stuart (7/6/23), 
thus strengthening our overall management team.

I am delighted that we enter 2024 in good shape and 
able to continue to deliver the high level of service and 
support to our service users that we are known for.

Doug Haggart
Chair
Board of Trustees
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All Creatures  
Great and Small
In June 2023 Luckiesfauld hosted a 
small animal petting party for friends 
and families. The menagerie consisted 
of a rabbit, mouse, tortoise, guinea pig, 
chicken, snake, an enormous snail and a 
scary tarantula. Everyone had great fun 
meeting and petting the animals. Here 
are some pictures of the day.



Just Purrfect
We have a new addition at our 
Endrick service. After much 
discussion and with great 
excitement, Mia the kitten 
arrived just after Christmas. 
How cute is she!

Duty of Candour
The Duty of Candour legislation came into effect on 1 April 2018. 
All health and social care services in Scotland have a duty of 
candour. This is a legal requirement that means that when things 
go wrong and mistakes happen, the people affected understand 
what has happened, receive an apology, and that the organisation 
learns how to improve for the future. 

An important part of this duty is providing an annual report about 
the duty of candour in our services. To view our Duty of Candour 
reports, please visit our website. If you would prefer a printed 
version of the report, please contact our Head Office.
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Carers Forum
Twice a year we invite relatives and 
friends of the people we support to our 
Carers Forum. This is an opportunity 
for us to share any information and 
updates about McFarlane Trust 
and for relatives to discuss 
the service and support our 
teams provide for their loved 
ones. Of course, it wouldn’t 
be McFarlane Trust without 
some form of food and 
drink and so tea, coffee, 
scones and cakes are in 
plentiful supply.

Here are some pictures 
of our last forum held in 
November 2023.

People’s Forum
The purpose of the forum, held at our 
Paisley office, is to give the people we 
support an opportunity to tell us about 
the service they receive.

We discuss a wide range of subjects 
including what’s on in their local area, 
plus how to stay safe when out and 
about. We also go round the table 
to discuss everyone’s highlights 
of the last few months. We always 
finish each forum with a feast. 
Pizzas, chips and a few drinks too – 
it was a brilliant meeting!
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New kids on the block
In July 2023 we welcomed Stewart, Alan and Paul 
into our new supported living service in Foxbar, 
Renfrewshire. Stewart and Alan are brothers, and 

they already knew Paul from growing up in 
Paisley. The guys get on really well and enjoy 

each other’s company going to various 
clubs and sporting events. Stewart is very 
active and likes to be busy. He enjoys 
DIY, football training and pool. His wee 
brother Alan is more laid back and likes 
to do jigsaws, puzzles, karaoke and 
watching videos on YouTube. Both are 
season ticket holders for their beloved 

football team, St Mirren. Paul also enjoys 
a busy social life. He likes walking, the 

cinema and karaoke. He also loves to kick 
back, relax and watch tv. 

Celebration of Isa’s  
100th birthday
What a privilege it was to be a part 
of Isa’s 100th birthday celebrations 
last week.

Not only did Isa enjoy an afternoon tea 
with all her friends, she also received 
a birthday card from King Charles and 
most importantly, a personal video message 
from Daniel O’Donnell. Now, what more could a 
girl want!

We feel very honoured to have shared this 
momentous occasion with such a wonderful lady.
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Abbamania
In November 2023 Kathryn, Paula and 
Sandra travelled down to London to see 
the ABBA Voyage show, a virtual concert 
with avatars of how the group looked in 
1979. As you can see from the pictures, 
they had a blast!

Our art group
Our Atholl services have an Art Group every 
week and it is a huge success. We have an arts 
therapist come every Thursday between 1pm-3pm 
to help people with their drawings and paintings.

Team Leader, Des Hattie:

“�Over the last 3 years it has brought joy to those in 
attendance, not only by getting to express themselves creatively, 
but the other benefits include the social interaction, banter and 
so many laughs too. We stick the music on and have a brilliant 
afternoon of art and laughter. Our people absolutely love it and 
look forward to it every week!”

Please check out this selection of the fine work that’s been drawn 
and painted on our website. 
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Now!
Visit our website to find 
out more or scan the 
QR code.
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